
 
 
 

Job Description: Research Associate 

The Ontario Centre for Workforce Innovation (OCWI) is a bilingual (English and French) research centre 
of excellence committed to driving change in Ontario’s employment and training sector. We work with the 
agencies, and other partners, that build skills, provide training, and connect people looking for jobs with 
employers looking for workers.   
 
We are currently recruiting a researcher to conduct a program evaluation of a pilot project focused on 
apprenticeship in the construction sector. The researcher will be responsible for conducting an evaluation of 
the pilot project. The researcher’s role will include designing research instruments, facilitating focus groups, 
analyzing a variety of qualitative and quantitative data, and writing research reports. Subject matter expertise 
is not necessary.   
 
The pilot project is developed by EnerQuality and the Ontario Home Builders Association (OHBA). A shared 
apprenticeship model for small to medium sized employers would facilitate more apprenticeship 
opportunities in Ontario’s construction industry and stimulate innovation in the economically vital housing 
sector. In collaboration with OCWI, the pilot project would evaluate the effectiveness of this model for 
stakeholders in Ontario’s construction sector.   

The Research Associate opportunity is a flexible, part-time position with a fixed end date of February 28th 
2019. Depending on the phase of the research and evaluation, the weekly workload will be variable. The 
researcher will be required to work in Durham, although telecommuting will be possible for most of the 
work.   

Compensation will be commensurate with experience. 
 

Job tasks/responsibilities 

Research associates are expected to work autonomously towards the completion of tasks and ensure the 
production of high quality, on-time deliverables. Reporting to the senior manager, research & operations, the 
research associate will perform a variety of research and evaluation tasks. Specific research tasks will be 
determined in collaboration with the senior manager, research & operations and/or lead research associate, 
but may include: 

 



 
 
 

● In consultation with the lead research associate, prepare submissions to the Ryerson Research Ethics 
Board, as well as respond to requests for clarifications and revisions as required. 

● Conduct a needs assessment of skilled trades shortages in the construction sector in Durham. 
● In coordination with the lead research associate, complete an environmental scan focused on best 

practices in shared apprenticeships in the construction sector.   
● In collaboration with the lead research associate and the rest of the project team, contribute to a 

cross case analysis of consortia in the construction sector in Ontario.   
● Facilitate ongoing participative monitoring of the implementation of the pilot in Durham.  
● Design focus group protocols, questionnaires, and other instruments as required.   
● Consult with OHBA, EnerQuality and lead researcher to conduct observations/surveys/focus groups 

as needed; maintain accurate records of observations/surveys/focus groups, safeguarding the 
confidentiality of subjects. 

● Code and analyze focus group, survey, observational, and other data in the Nvivo qualitative 
research software.   

● In consultation with stakeholders, track program administrative data from the pilot project.   
● Keep detailed electronic field notes to be shared with lead research associate. 
● Develop analytic framework, conduct analysis, and summarize project results. 
● Write reports on the pilot project.   
● Manage ongoing communication (e.g., e-mail, phone) with community partners and OCWI 

research team, including regular check in meetings (via skype or phone). 
● Time and resource management practices that demonstrate skill at accommodating and negotiating 

an uneven workload in a dynamic environment.   
 

Minimum qualifications/requirements 
● One of the following: a) Ph.D. or equivalent degree in a research-intensive discipline. (exceptional 

PhD candidates/ABD individuals will also be considered); b) M.A. degree in a research-intensive 
discipline, 2 years of program evaluation experience, and at least 1 year of work experience in a 
professional research organization.   

● Familiarity and comfort with mixed methods required. 
● Experience working directly with stakeholders and/or community-engaged research required. 
● Regional travel is expected. A valid driver’s license and consistent access to a car is an asset.   
● Project management experience is an asset.   
● Experience conducting needs assessments and developmental program evaluations an asset. 

 



 
 
 

● Experience with Nvivo qualitative research software an asset.   
 
Please forward your cover letter and research resume in an e-mail to ea@ocwi-coie.ca with the subject line 
“OHBA/OCWI Research Associate Durham” by March 1st 2018.   
 
Applications will be reviewed as they are received. We endeavour to review and respond to applications 
within four weeks of their receipt.   
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