
Integrated Mental Health Supports
DEMONSTRATION PROJECT

The Need
EO providers have identified mental health supports as a 
crucial area of need for many jobseekers. Without access to 
the right mental health services, many EO clients struggle 
to make meaningful progress on their pathway to 
employment. 

Objectives
Previous research has demonstrated that non-mental health 
providers can effectively use a series of practices, such as 
mental health first aid and psychoeducation strategies, to 
promote client well-being and employment outcomes. By 
providing timely access to mental health services, our 
demonstration project aims to improve the mental health of 
clients, increase their engagement with employment 
services and their chances of finding a job, and ultimately 
enhance their overall social and economic well-being.  

Who Can Participate
This project is a partnership between OCWI and EO 
service providers. Agencies interested in exploring  
new methods to address client mental health needs  
are encouraged to apply. Additional partners include 
organizations with expertise in mental health service 
delivery to provide training and ongoing technical 
assistance to service providers.  

Measuring Success
OCWI is committed to generating new evidence on  
best practices and promising approaches to delivering 
employment and training services. We will rigorously 
evaluate the integrated mental health supports project  
to understand:

 · Relative success of the project at each provider location

 ·  Impacts on clients, including learning and/or 
employment outcomes

 ·  Effectiveness of the model in meeting service  
provider needs

 ·  Effectiveness of the model for supporting systems  
level solutions

 · Cost-effectiveness of the project model

This research project examines the integration of mental health supports into 
employment services in Ontario. The Ontario Centre for Workforce Innovation 
(OCWI) will work with Employment Ontario (EO) service providers and partners 
with expertise in mental health service delivery to implement and rigorously 
evaluate the project. 

OCWI RESEARCH PORTFOLIO
OCWI supports four types of research activities that identify, 
test, and build capacity for evidence-informed approaches to 
employment and training services across Ontario: targeted 
research projects, case studies, exploration projects, and 
demonstration projects. Demonstration projects are 
selected based on their strength of the evidence to address  
a high priority need and generate province-wide impact.
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